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There is a simple two-step process in Encompass to be able to check this. Once 

you have a customer’s file up, first review the milestone log in the top, left corner. 

If the Purchased milestone is in bold (meaning it has been completed), then  

proceed to the second step. Go to the Additional Application Questions 

form, and under File Contacts choose More File Contacts. This will  

display the Investor/Servicer Name as the last contact listed.  
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